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MEMBER STATES L

SECRETARIAT OF THE CONFERENCE ON INTERACTION
AND CONFIDENCE BUILDING MEASURES IN ASIA

CEKPETAPUAT COBELIAHUA 110 B3BAUMO/JEHCTBHUIO
U MEPAM JOBEPUA B ABUH

The Secretariat of the Conference on Interaction and
Confidence Building Measures in Asia (CICA) presents its
compliments to the CICA Member States and has the honour to
forward herewith detailed information on the outcomes of the
Forum on Tourism Development in the Post-Pandemic Period
organized by the Republic of Kazakhstan on 30 June 2021.

The summary information will also be available in the
open part, section “Publications”, and in the restricted part,
section “Economic Dimension”, of the CICA Secretariat’s
website.

The Secretariat avails itself of this opportunity to renew
to the CICA Member States the assurances of its highest
consideration.

Nur-Sultan, 6 September 2021
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IIpunosxceHue:
1. Omuyem no umozam
®opyma e chepe mypusma.

rOCY/JAPCTBA-YJIEHDI

SECRETARIAT OF THE CONFERENCE ON INTERACTION
AND CONFIDENCE BUILDING MEASURES IN ASIA

CEKPETAPUAT COBEIIAHHA 110 B3BAMMO/JEHCTBHUIO
U MEPAM JOBEPUA B ABUH

Cekpetapuat CoBelljaHUs 10 B3aUMOJENUCTBUIO U MepaM
nosepus B Asun (CBM/JIA) cBUAeTe/NbCTBYET CBOE YBaKEHUE
rocyfapcrBaM-4ieHaMm CBM/JIA u umeeT 4ecTb HaNpPaBUTh
pa3BEPHYTYIO MHPOpPMaLUIO o uTOram ®opyma
«PazBuTre TypusMa B MOCTHAHAEMUYECKUUA MEPUOA»,
opranu3zoBaHHoro Pecnyb6sinkoi Kasaxcran 30 uwonsa 2021
roza.

UToroBass mHopManus Takxke OyAyT AOCTYNHA [Jisd
O03HaKOMJIeHUs B pa3jeJie «[ly6iuKaumu» OTKPbITOM YaCTH U B
pasjesie «JKOHOMUYECKOE U3MepeHHe» 3aKPbITOU 4YacTH Beb-
carta Cekperapuata CBM/IA.

CekpeTapuar noJib3yeTcs CaydyaeM, YTOObl BO3OOHOBUTD
rocyapapctBaMm-ujieHaMm CBM/IA yBepeHusi B CBOeM BecCbMa
BbICOKOM YBaXKEHHH.

ropoa Hyp-CyaraH, 6 ceHTsa6ps 2021 r.

COBELLAHMS 110 BBAUMOJEVICTBMIO U oo
MEPAM /JIOBEPU B A3UH ot



betipecmu ayoapma

Asuafarel e3apa IC-KUMbBLJI JKoHe CeHIM uiapaJiapbl
KeHECiHiH (ABGCIIK) XaTLbLJIbIFbI AOCIIK Mylie
MeMJIeKeTTepiHEe 63iHiH 30p IITUNIAThIH Oi1Zipe oThIpkII, 2021
*)blIFbl 30 MaycbiMgarbl  KasakcTtan — Pecny6usivkachl
yUbIMAACThIpFaH «llaHAeMUsANaH KeUiHTl Ke3eHJe TYPU3MHIH,

;fogb””wa’ JlaMybI» aTTbl GOpyM OOMBIHIIA TOJBIK aKNapaTThl K0J14ay /bl
. 1ypusm . o

canaceindarsl gopym ~ ©31HE MOPTEOE CaHAUBL.

Hamuoicesiepi mypasoel KopbiThiHAbl aknapaT AOCIIK XaTmblabIFbIHBIH BeEO-

ecen o .. .
CAUTBIHBIH, dllIBIK 66]11F1Hﬂ€[‘1 «)KaPI/IHJIaHbIM,ZLap» JKoHe >1<a6}>11q

Oesiringeri «JKOHOMUKAJBIK 6JileMi» 6eJiiMAepiHAe TaHbICY
MaKcaTbIH/la KOJI KeTiM/li 60/1a1bl.

XaTWbLIBIK OCbl MYMKIHAIKTI nanaanada oteipbin, AOCIIK
Mylle MeMJIeKeTTepiHe 63iHiH 30p UITUNATbIH TafFbl [Ja
pacTau/bl.

Hyp-CystaH Kasacel, 2021 )KblIFbl 6 KbIpKYHEK

ASUAAATDBI 63APA IC-KUMbIJI 2 KOHE
CEHIM IIAPAJIAPBI KEHECIHIH MYLIE
MEMJIEKETTEPI



Forum of the Conference on Interaction and Confidence Building
Measures in Asia (CICA) on Tourism Development in the Post-
Pandemic Period

30 June 2021, Nur-Sultan
online

REPORT

As part of its CICA Chairmanship in 2020-2022, the Republic of
Kazakhstan hosted an online Forum on Tourism Development in the Post-
Pandemic Period on 30 June 2021. The meeting was attended by
representatives of government agencies and tourism organizations of CICA
Member States.

Welcoming remarks

Vice Minister of Culture and Sports of the Republic of Kazakhstan
Gabidulla Abdrakhimov chaired the meeting. In his speech, Mr. Abdrakhimov
noted the importance of discussing the issue of tourism development in the
post-pandemic period. The tourism industry had been recognized as one of
the hardest hit by the impact of the pandemic. In 2020, Kazakhstan had
experienced decrease in incoming tourists by 75%; in general, that situation
was observed around the world.

In that regard, the Government had taken a number of measures to
maintain stability: resumed international flights, granted access to public
places using the Ashyq application, etc.

Taking into account the relevance of tourism development, the Vice
Minister of Culture and Sports of the Republic of Kazakhstan proposed
mutual recognition of vaccination passports, which would open the borders
and resume air traffic between the CICA countries, and lead to the revival of
the tourism industry in the region.

While addressing the participants on behalf of CICA Executive Director
Kairat Sarybay, Deputy Executive Director Chi Fang noted that measures
to contain COVID-19 required not only active engagement at the national
level, but also decisive coordinated efforts generated by international
cooperation. The approach was consonant with the priority tasks of CICA in
the context of discussions on tourism recovery and development prospects
in the Asian region in the post-coronavirus period, including through the use
of innovation, digitalization, as well as by ensuring sustainability and building
partnerships.

The main topics for discussion were support for the agenda and
exchange of experience on the following:

Session 1. Modern crisis management techniques within CICA
confidence building measure in the field of tourism

Session 2. Development of IT technologies in tourism



Both sessions were addressed by speakers from 14 countries: Qatar,
Uzbekistan, Russia, Iran, Kyrgyzstan, Bangladesh, Palestine, Azerbaijan,
Sri Lanka, Tajikistan, China, UAE, Thailand and Kazakhstan.

Session 1. Modern crisis management techniques within CICA
confidence building measure in the field of tourism

In her speech, Kristina Bagateliya, representative of the marketing and
promotion sector of VisitQatar, noted the current situation of tourism
development in Qatar and measures to support the tourism market by the
state during the pandemic. The decision to reopen borders was under
consideration by the Strategic Task Force and depended on many factors,
including the main one - global vaccination and travel policies both locally
and globally.

Qatar was working to ensure safe and memorable travel for tourists.
That included full vaccination of the population, the use of innovation and
new technologies, and the provision of high standards of hospitality.

Feruz Dodiyev, Director of the International Cooperation Department
of the Ministry of Tourism and Sports of the Republic of Uzbekistan, made a
presentation on the development strategy for tourism in the post-pandemic
period in Uzbekistan. He informed about the use of the situation to attract
investment, bring in order all tourist facilities and conduct image campaigns
to promote the country's tourism potential. Uzbekistan welcomed
cooperation in both bilateral and multilateral formats on the mutual
development of tourism along the Silk Road and was ready to share its
experience in the respective area.

Demyan Smilevets, head of the International Cooperation Department
of the Federal Tourism Agency of Russia, drew attention to the anti-crisis
measures taken by the country. In particular, tax incentives, payment of
minimum wages to workers in the travel industry, etc. Domestic tourism was
strongly supported by the program for buying tours and tickets with
cashback, for which the Russian government allocated 15 billion rubles.
Tourists received 20% of the cost of a trip across Russia to the Mir card when
they paid for their vacation online. In addition, the number of domestic flights
to such destinations as the Republic of Altai, Buryatia, Khakassia,
Kaliningrad, etc. had been increased.

It was also announced that Russia was ready to join the development
of joint measures to restore and revive tourism on the territory of CICA
Member States.

In her speech, Leyla Agdari, Director of the Department for Marketing
and Development of International Tourism of the Ministry of Foreign Affairs
of the Islamic Republic of Iran, noted that the tourism industry was one of the
main victims of the pandemic in the country. In the Republic of Iran,
measures were also being taken to recover from the crisis and seize the
opportunity to strengthen the tourism sector. In addition, there were special
instructions and rules for the development of tourism during the pandemic,
which required the cooperation of all parties in the tourism sector.



Kyyal Kenzhematova, Deputy Director of the Department of Tourism
under the Ministry of Economy and Finance of the Kyrgyz Republic, also
spoke about the measures taken by the Kyrgyz Republic to restore the
tourism industry. Meanwhile, new tourist destinations and new regulatory
framework were being developed, adapted to the current situation in the
country, and standards for health care and safety of the tourism sector were
being updated.

In his speech, Ahmed Youssef, CEO of the Tourism Promotion Board
of the Arab Republic of Egypt, noted the difficulties that had arisen with the
spread of COVID-19 and ways of solving those issues. Given that the
country's economy is directly related to tourism, the Egyptian government
had taken active and targeted measures to further develop the sector. In
Egypt, it was allowed to operate hotels that had received a sanitary safety
certificate, while the maximum occupancy of hotels should not have
exceeded 50%. More than 100 hotels in Egypt had received the health
certification required to resume operations as part of the COVID-19
response. That ensured that the hotels complied with all health and safety
regulations required by the Egyptian Cabinet of Ministers in accordance with
the guidelines of the World Health Organization.

Aidos Sakenov, Deputy Chairman of the Committee of Tourism
Industry of the Ministry of Culture and Sports of the Republic of Kazakhstan,
shared a study on the introduction of vaccination passports in the world for
unhindered travel within tourist corridors. In recent months, it had become
apparent that vaccination passports in one form or another would be the key
to resuming travel and healthier tourism in the post-quarantine period. A
number of countries were discussing “mutual recognition” of special
certificates that would allow tourists to avoid testing and quarantine. The
implementation of that document would significantly speed up the return to
normal life, simplify and facilitate travel and border crossing for safer travel
between our countries.

Jabed Ahmed, CEO of the Bangladesh Tourism Board, discussed the
development of tourism in the post-pandemic period, the possibilities of
regional tourism and the strengthening of cooperation between the CICA
partner countries. He also called on the Forum participants to create all
conditions for the safe movement of tourists between the CICA Member
States.

Session 2. Development of IT technologies in tourism

Yerzhan Yerkinbayev, Chairman of the Board of Kazakh Tourism NC
JSC spoke about the new system called “eQonaq” for registering tourists,
which had successfully proven itself effective in the tourist market of
Kazakhstan. That was a unified information system for registering tourists,
analyzing the tourist flow and carrying out migration control. The primary
objective of the eQonaq system was to simplify the collection and
transmission of tourist data. The eQonag system made it possible to
automate the process of informing the Ministry of Internal Affairs of the



Republic of Kazakhstan about the arrival of foreign tourists to the places of
stay, by timely sending a notification immediately after the guest had been
registered in the system.

Florian Sengstschmid, CEO of the Azerbaijan Tourism Board,
presented digital projects created as part of the plan for the recovery of the
tourism sector in the post-pandemic period. The projects “Adventure is near”
and “Trip planner” were aimed at the traveler who made independent travel
for little money, most often fundamentally refusing the services of tour
operators. The backpacker planned and carried out all his/her trips
independently. That platform allowed to compare routes, prices and
destinations before starting a trip. The elearnig.azerbaijan.travel platform
was designed to form a tourism ecosystem that united market participants
through a single communication platform. The platform enabled to receive
all the necessary information about tourism and exchange the latest trends
in the field of tourism through fora, webinars, live presentations and quizzes.

Salim Davlatzoda, Head of the International Cooperation Department
of the Tourism Development Committee under the Government of the
Republic of Tajikistan informed that the Government of Tajikistan paid
special attention to the development of the tourism industry, given its role in
shaping the gross domestic product, enhancing the foreign trade balance,
ensuring employment and creating additional jobs. In order to develop the
tourism industry in Tajikistan, the Government of the Republic, under the
leadership of the President, announced 2019-2021 as the Years of Rural
Development, Tourism and Folk Crafts. Its main goal was to ensure
favorable conditions for the effective organization of the work of tourism
entities and, on that basis, to create an effective and competitive tourism
market that provides opportunities to meet the needs of foreign and local
citizens in the Republic of Tajikistan.

In her speech, Kimarli Fernando, Chairperson of the Tourism
Development Authority of Sri Lanka, noted that Tourism in Sri Lanka was
one of the most developed sectors of the economy, facilitated by a large
number of both historical and natural attractions in the country. All
precautions had been taken to make the island's holiday for visitors as safe,
reliable and serene as possible. The Government was actively introducing
modern technologies in the development of tourism, in particular, online
streaming of wildlife, the development of the Visit Sri-Lanka application for
tourists, the creation of a database with more than 5,000 unique attractions
using a mobile application. In addition, foreign investment was actively raised
for the development of tourism in the country through digital technologies.

Ning Deng, Vice Dean and Associate Professor at the Beijing
International Studies University, School of Tourism Management, presented
the possibilities of social networks in the development of tourism. Currently,
social networks like Instagram, TikTok had become very popular, which
enabled travel organizations to advertise travel products through active



promotion on the pages of bloggers and celebrities with a large number of
followers.

As a result of the Forum, the parties agreed to continue the exchange
of experience between the countries in the search for new mechanisms for
reviving the tourism industry in the post-pandemic period.

In addition, the Kazakh side assured of the importance of mutual
recognition of vaccination passports, which would open the borders and
resume air traffic between CICA countries for the development of tourism in
the region.



